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Life on & off Facebook is full of 
moments 


embarrassing moments 


Es cruelaccount “Follow. 


1 month ago 

Why you guy so mean. You made my accounts locked. 
FUCK YOU GUY. Leland you are a gay raider lover so 
you can go suck a cock. No one like you. You have 
really ugly eyes,head,and everything about you. So go 
cuck a big black cock. Rachel is still ugly ass pimple 
girl. She stink and is really chinesey. FOOK YOU. GO 
JUMP IN A WHALE AND Dle. You suck. Bella you are a 
ugly witch. You not pretty with your make up. Just 


hurtful moments 


moments when you think 
a friend might hurt themselves 


Our mission 


to ease difficult moments and 
enhance well-being in people’s lives 


Our values 


We're there if you need us 
Honor feelings 
Offer guidance when asked 


Your agenda, not ours 


A case study: 
the intentions of people who post on Facebook 


Viewer Poster 


Do you think {poster} Did you think this post 


meant to bother anyone” would bother anyone”? 


100% 100% 


19% 19% 


50% 90% 


0% 


0% 


Viewer Poster 


How do you currently How do you currently 
feel about {poster}? feel about {viewer}? 


1007 100% 


19% 19% 
90% 


50% 


25% 25% 


0% we 


Viewer 
Do you think {poster} meant to bother anyone? 


100% 


15% 


50% 


25% 


0% 


18-25 26-30 31-40 41-50 


E Yes ~ No = They probably didn't think about it 


Poster 
(at time of posting) 


Do you think this post 
will bother anyone? 


Honor the response 


100% 
Seen, met and heard 


Tools for respectful communication 75% 


Presume positive intention 
50% 


Respect and trust that they will figure 


out the right outcome 25% 


Compassion 
Research 
Day 


